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March 18, 2001

Dear AutoTrend Customers

Well it looks like winter wants to hang on for a bit.  I hope it’s not too successful.  I want spring soon!

And, with spring arriving, I think that it would be prudent to offer a Spring Special.  This special will be packaged with synthetic oil and will, of course, be practical and priced well.

Below you will find a list of the things that we will do.  Left in your car will be a checklist with the signature of the mechanic that performed the work as well as his comments.

While I have you trapped, I would like to thank you all for being great partners in my business and for helping AutoTrend be successful enough to continue serving you in the future.

A moment should be taken as well to thank Rick, Rob and George for taking wonderful care of your BMWs.

Enough said, below is the special and pricing.

1) Change oil and filter using Lubromoly synthetic (not the cheaper BMW stuff).

2) Check all fluid levels.

3) Check interior and exterior lights.

4) Check for brake pad wear.

5) Check suspension for wear.

6) Check wipers and washers.

7) Check tire pressure.

8) Performance test air conditioning.

9) Check exhaust for leaks and mounting.

10) Check cooling system performance.

11) Check shocks for leakage.

12) Lubricate locks, hinges and seals.

13) Install summer tires if already on rims.

14) Replace air filter.

15) Road test car at city speeds.

Prices are as follows: 4 cylinder $140.00, 6 cylinder $160.00 and 8 & 12 cylinders $185.00.

In addition to the above special we will offer timing belt changes at a price of $200.00 and brake fluid or antifreeze changes for the price of $50.00.

Thank you for your time

Don Katsumi

President, AutoTrend

PS please visit our web site at www.autotrend.net 

